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II WORLD CONGRESS OF TUI HOTOUR 

COLOMBO - 15-16 DECEMBER 2014 

 

Assembled in Colombo, Sri Lanka on the days of 15-16 December 2014, the II World 

Congress of TUI HOTOUR wishes to appreciate the host organizations members of the 

World Federation of Trade Unions for the warm and militant preparations that assisted 

the success of the Congress. Further we declare: 

Our solidarity with the struggle of the tourism and hotel workers sector in Sri Lanka. 

While international arrivals increase rapidly, luxurious infrastructure is constructed by 

multinationals and local businessmen and profits have increased for the employers, the 

workers’ rights and working conditions remain low, basic needs of the people are not 

met. The Congress expresses its solidarity to the working people in Sri Lanka and 

demands from the Government and the Employers the satisfaction of the fair demands 

of the class-oriented trade unions in the sector. 

We extent our appreciation to our mother body the World Federation of Trade Unions 

representing 90 million workers in 126 countries. 

The World Federation of Trade Unions responding to the need of the international class-

oriented trade union movement to build its resistance and counterattack for the workers’ 

rights has emerged in an upward course over the past years. Combating the crisis in the 

international class-oriented trade union movement, the fragmentation, the state violence 

and repression, the violation of trade union rights, the reformist and class-collaborationist 

destructive line in the trade union movement etc. the WFTU with collective efforts, 

concrete action plan and presence in all continents has provided new hope for the 

international coordination of the class-oriented trade union movement. 

Unions from different countries and sectors as well as national trade union centers are 

joining its ranks continuously by becoming members, participating in the rich activities of 
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the WFTU for all contemporary issues of the working people, coordinating their struggle 

and strengthening the WFTU international trade union family. 

One of the important initiatives of the WFTU was to support the foundation of the Trade 

Union International of Hotel and Tourism Workers to provide us with the opportunity to 

exchange our experiences, form a common strategy and action plan and coordinate our 

efforts to combat the challenges and demand the contemporary needs and the fair rights 

of the workers in the sector. 

The foundation of the TUI Hotour in 2010 was an important step for the hotel-tourism 

workers movement. The TUI Hotour has all the possibilities to follow the upward course 

of the WFTU, to apply a rich program per continent and to become step by step the 

Organization that the hotel and tourism workers need to support their struggles and give 

them internationalist proletarian solidarity, coordination and empowerment they need.  

The clarity of our struggle against capitalist exploitation and capitalist barbarity and our 

class position that capitalism despite the immense profits cannot provide real solutions 

to the working class according to its contemporary needs for stable work, safe housing 

conditions, satisfaction of nutritional, water, clothing needs, public and free healthcare 

and education for all, makes us more powerful and determined in our struggle.  

We demand better working and living conditions for all the people. We demand quality of 

living standards that will secure the right to vacation and holidays for the working people 

and all people. Vacation is a right. We demand public infrastructure for cheap and quality 

holidays in national level for internal and external tourism purposes. 

 

DEVELOPMENTS IN THE WORLD ECONOMY SINCE THE 1st CONGRESS 

From the 1st Founding Congress of the TUI Hotel and Tourism in December 2009 until 

today the workers in all sectors as well as ours have been faced with the consequences 

of the capitalist crisis and the policies implemented to exit from it. The attack against the 

workers rights and the trade unions rights has been severe in international level. The 

imperialist competition for the control of the natural resources and for the securing of the 

monopolies profitability have created imperialist wars and conflicts causing great pain for 

the countries and the people. The situation in the Middle East, in Europe in Ukraine, in 

Northern Asia, in West and Central Africa are an example of what the monopolies see as 

an exit from the crisis. Plundering and destruction is their answer. 

The world economy faces great challenges to recover. Both neoliberal and 

socialdemocratic recipes that have been applied in times of crisis as part of the 

programs of the IMF, the World Bank, the WTO and the governments of the countries 

have created more suffering to the people. 

The IMF suggests that the business activity will be improved in 2014-2015 in favor of the 

developed countries with the global development rate climbing to 3.7-3.9% in developed 
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countries and up to 5.4% in the developing countries. However, the anti-labour policies 

are not expected to change.  

Workers have suffered great attack in the working relations with flexible working 

conditions, contractualization, underpaid work, part-time work becoming more and more 

generalized phenomena. The capitalist reforms in the public sector and social security 

schemes, the privatization of all strategic sectors of the economy, the high taxation, the 

expensive education and health services and the price hike of food items and other 

essential goods are further degrading the livelihood of the majority of the population. 

Basic needs have not yet been satisfied in Asia, Africa, Latin America concerning 

combating of illiteracy, access to clean water and electricity, securing of democratic and 

human rights, proper healthcare facilities and cheap medicines, while workers in Europe 

are facing the anti-labour and anti-social onslaught in their working and social rights. 

Working women, working youth and migrant workers are suffering double exploitation 

and discrimination. 

 

THE DEVELOPMENTS IN TOURISM WORLDWIDE 

Tourism facilities are developed worldwide. New destinations are attracting investments, 

business activity is developing, new infrastructure is constructed. Employment positions 

have been opened in large numbers over the last years. However, in their vast majority 

these positions concern jobs that are underpaid and insecure. 

Over the last 60 years, tourism has known great expansion and diversity becoming one 

of the fastest developing economies in the world. New destinations have been added 

next to the traditional chosen destinations in Europe and the South America. 

International Arrivals have continuously increased from 25 million in 1950 to 278 millions 

in 1980, to 528 millions in 1995 and finally to 1087 millions in 2013. There are expected 

to be further developed up to 3.3% and reach to 1.8 billion in 2030 per long term 

estimations of the World Tourism Organization. 

Between the years 2010 and 2030 the arrivals in "emerging" destinations (4.4% per 

year) are expected to be doubled in comparison to the developed economies (2.2% per 

year). 

The share that the developing economies are grabbing has increased from 30% in 1980 

to 47% in 2013 and is expected to increase to 57% in 2030 which means more than a 

billion of tourism arrivals. 

The incoming tourism has become a basic category of trade around the world. Tourism 

represents more than 30% of the world exporting trade services and 6% of the total 

export of goods and services. 

In international level, tourism takes the 3rd place below Fuel and Food products in the 

exporting category. 
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For many developing economies, tourism is one of the basic sources of income. 

In the first half of 2014, the international arrivals have increased to 4.6%. Destinations 

worldwide have received up to 517 million tourists between the months January-June 

2014, 22 million more than the same period of the previous year. 

Development is higher in America (+6%) followed by Asia, the Pacific and Europe 

(+5%). South Asia and Northern Europe (+8%) reached the best ranking followed by 

Southeastern Asia and South-Mediterranean Europe (+7%). 

Europe (+5%) the region with the largest number of visitors in the world continued its 

consistent development in 2013, with North Europe reaching +8% and South-

Mediterranean Europe +7%. 

All-inclusive resorts have become a trend heavily impacting the local economy and self-

employed. Such resorts are particularly aggressive against collective bargaining and 

trade union activity as they seek for the cheapest labour force and most flexible working 

conditions. 

 

THE CONSIQUENCES OF THE INTERNATIONAL CAPITALIST CRISIS IN TOURISM 

The crisis affects travelling, tourism in general. Multinational corporations operate not 

only in one sector or field of economy but also monopolies affected by the crisis are 

taking measures to overcome the disaster. In the period of the crisis, the destruction of 

productive forces and mainly that of the basic productive force: the workforce is taking 

place with a great number of mass dismissals. Unemployment is a crucial problem 

today. 

Through international organizations and imperialist mechanisms (such as the IMF, the 

World Bank, the European Union, the WTO and others per region) that operate for the 

protection of the monopolies interests, together with the capitalist governments take 

measures to apply policies that further reduce the price of the labour force.  

Salary cuts have been applied to many European Countries while extremely low wages 

are observed in Africa, in Asia, in North America. In many cases a national or sectoral 

minimum salary is not defined. Public infrastructure for vacation of the popular strata are 

either nonexistent or being privatized or neglected by the public authorities. 

 

BASIC PROBLEMS CONSERNING HOTEL-TOURISM WORKERS - Our demands 

Our basic aims are: 

 The unity of the workers of the branch, worldwide, based on the principles of 

class struggle. 

 The right in permanent and secured work, with better wages and social 
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insurance, with service benefits and general healthcare cover, in all countries of 

the world.  

 We demand stable working hours and paid overtime opposed to irregular, 

contractualized, temporary work and split shifts.  

 We protect and demand the expansion of the right to paid vacation for all 

workers. 

 We demand for the reduction of the retirement age opposed to the policies for 

the increase. 

 We demand full healthcare, social security and occupational health and safety to 

prevent and confront the health problems from the heavy lifts, the exposure to 

toxic materials and stress. We demand maternity protection and leave for all 

working women without the fear of dismissal. 

 We demand protection for all seasonal workers in off-season periods in the 

amount of 75% of the minimum salary in case other workplace is not available for 

them.  

 We demand equal rights for the working women and migrant workers. 

 We are against voluntary work and vocational training programs that seek to 

supplement the paid work positions with unpaid workforce.  

 We struggle for the end of child labour. 

 We raise our voice against sexual harassment at the workplace and the society 

as well as child and women trafficking, sexual exploitation, prostitution, drugs as 

a side-effect of the tourist development.  

 The right in collective negotiation in National and branch level, the defense and 

extension of social conquests and rights of workers and people.  

 The right in the free trade union and anti-imperialist action. 

 The unity, the internationalism and the class solidarity with all trade union 

organizations in the world. 

 Complete respect in the labour and social rights of the immigrant workers and the 

end of discriminations. Equal work must meen equal pay.  

Finally our objective is: 

 To make tourism and vacations a right of the people and not a privilege of 

the few. For this we struggle for public infrastructure that will serve the working 

people’s rights to affordable and quality vacation, we demand cheap transport for 
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the working people opposed to the policies of the monopolies in the transport 

industry. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7 

ACTION PLAN 

BUILDING A STRONGER AND MORE ACTIVE TUI HOTOUR 

The II Congress of the TUI HOTOUR, its participants as well as hotel and tourism trade 

unions from around the world that have expressed their unwavering support declare our 

intention to apply all our efforts to build a strong class-oriented sectoral organization to 

coordinate our struggles regionally and internationally to support and strengthen our 

struggles in national level. 

Specifically: 

- To improve our Regional Coordination. A Regional Conference will be organized in 

each continent in the period until the 3rd Congress with the responsibility of the newly 

elected Vice-Presidents. 

- An International Conference will be organized in Cairo, Egypt in the second trimester of 

2015. 

- The TUI Hotour will participate in all central activities of the WFTU such as the 

International Action Day and the celebration of the 70th Anniversary of the WFTU in the 

year 2015 with its own campaign and activities. 

- The new General Secretary of the TUI Hotour will be responsible to represent the 

Organization in the ILO and all relevant to the branch International Organizations raising 

the demands of the TUI Hotour and giving voice to the struggles of the national affiliates. 

- The new leadership will work to inform all existing trade union organizations in hotel 

and tourism about its positions and action plan and call them to join forces with us in an 

international trade union movement. 

- Annual Financial Contribution to the TUI Hotour by its member-organizations according 

to the ability and membership. 
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OUR STRATEGIC OBJECTIVE 

Following the need for strong trade unions in the hotel and tourism industry, we need a 

strong and active TUI Hotour. The sectoral coordination as a pillar of the WFTU action is 

very important. 

Our strategy is to unite the workers per sector, per region and internationally. To unite 

the working class irrespective of race, ideology, religion, gender and other differences. 

To bring all workers together under the banners of our class-oriented unions. We will 

further become stronger against the policy of the monopolies if we enter into a social 

alliance will the parts of the society heavily impacted as well from the policies of the 

monopolies, such as the poor peasants, the self-employed, the indigenous populations, 

the youth and women progressive organizations. 

We know and we do not forget that our trade union struggle over the past decades has 

had important gains for the workers rights. Today all of us can become more strong and 

more determined to fight in class-oriented direction against the monopolies and 

imperialism for all the contemporary needs of the working class and our societies.  

We know that so long as the profit is involved vacation cannot be a real right so our 

struggle has to be a strong against poverty, against imperialist wars, against the 

plundering of natural resources. It has to be a struggle against imperialism and 

exploitation. Against the extreme profits of the employers, we put forward the quality of 

service to the people, the servicing of the right to cheap and quality vacation for all, the 

protection of the working and living conditions of our members.  

 

Colombo, Sri Lanka - 16 December 2014 


